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NATIONALITIES OF RMH GUESTS IN 2019

Foreigners

Singapore Community
The House has 
provided a total of

9,834
accommodation  
for

836
over
the last

NIGHTS’ 

FAMILIES 
7 YEARS.

OCCUPANCY BASED 
ON 4 BEDROOMS 2017 2018 2019

Number of Families Served 121 123  144

Nights of Accommodation 1,444 1,453 1428

Number of Families Turned Away 28 15 3

Waitlist Room Nights 197 95 152

Occupancy Rate 98.9% 99.5% 97.3%

Average Stay Per Family 12 days 12 days 10 days

Ronald McDonald House Charities® Singapore10 Ronald McDonald House Charities® Singapore 11



YEARLY IMPACT ON FAMILIES 2017 2018 2019

Number of Families Served 612 628 746

Number of Registered Guests Served 1220 1380 1454

Average Length of Usage Per Family Member 5 days 17 days 4 days

IMPACT ON FAMILIES SINCE OPENING 2018 2019

Number of Families Served 365 211

Number of Registered Guests Served 512 287

Total Usage for the Year 1964 4790

ANNUAL REPORT

2019

26%

74%
97%

3%

Since its opening  
in 2016:

2,653

REGISTERED family  
members served

served

5,332
FAMILIES 

NATIONALITIES

Foreigners

Singapore Community
NATIONALITIES

Foreigners

Singapore Community
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IMPACT OF 
PROGRAMME 

IN 2019, WE SERVED 
A TOTAL NUMBER OF 
9103 CHILDREN.

IMPACT OF 
PROGRAMME 

IN 2019, WE HAD  
7 REFERRALS AND 5 
COMPLETED THEIR 

STAYCATIONS
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BEREAVEMENT AND 
GRIEF TRAINING
To equip our volunteers with better skill sets in building rapport with parents, 
the second Bereavement and Grief 101 training session organised by RMHC 
was conducted by NUH Medical Social Workers on 6 December 2019 and 9 
January 2020.

VOLUNTEERS 
APPRECIATION DAY
We can never thank our volunteers enough for their selfless contribution of 
time, talent and expertise supporting our community programmes, serving 
our families at the Ronald McDonald House and at Ronald McDonald Family 
Room.

In recognition of our volunteers’ efforts, an appreciation day was held at TOTT 
Century Square where volunteers had a good time rolling up their sleeves and 
becoming chefs for a day, as they learnt how to cook laksa and other delicious 
dishes!

To all our valuable volunteers, thank you so much!
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S$502,000  

WAS RAISED
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Our Relationships Connect Us

OUR INVALUABLE PARTNERSHIP  
WITH McDONALD’S SINGAPORE
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Ronald McDonald House Charities Singapore
5 Lower Kent Ridge Road
National University Hospital, Main Building Level 4
Sinagpore 119074

Tel: (65) 6778-1934
Fax: (65) 6774-5358
contact@rmhc.org.sg    |    www.rmhc.org.sg

Follow us at:         facebook.com/RMHCSG

Please visit our website for the Audited Financial Statement for FY2019.

Help us bring a smile to the families 
caring for their sick children.

MAKE A 
DONATION


