
MAKE A 
DONATION

Help us bring a smile to the families 
caring for their sick children. 

If you’re able to help in any way, 
despite these challenging Covid-19 

times, we would so appreciate it. 

STATISTICS FOR 2019

RONALD McDONALD HOUSE CHARITIES 
SINGAPORE

CONTACT
Ronald McDonald House Charities (RMHC) Singapore

5 Lower Kent Ridge Road

National University Hospital, Main Building Level 4

Singapore 119074

Tel: +65-6778-1934

Email: contact@rmhc.org.sg

Website: www.rmhc.org.sg

FB page: www.facebook.com/RMHCSG

Quarterly Newsletter

Ronald McDonald House at National 
University Hospital (NUH)

144 Families 
Served

1420 Nights of 
Accommodation

89%   
Singapore 

Community

11%   
Foreigners

Ronald McDonald Family Room at 
Institute of Mental Health (IMH)

4790 Families 
Served

287 Registered 
Family Members

97%
Singapore

Community

3%
Foreigners

Ronald McDonald Family Room at 
National University Hospital (NUH)

746 Families 
Served

1454 Registered 
Family Members

74%
Singapore

Community

26%
Foreigners

Happy Wheels Cart
9013 children served

Family Respite Care
7 referrals received
5 Families served

Cards from the Hearts
13 Children served

Fundraising Gala Dinner 
2019
400 Attendees
44 Auction Item Sponsors
9 In-kind Donations
S$501,990 Raised

From the birth of several new 
family-centric programmes to a 

record-breaking Fundraising 
Gala Dinner, 2019 was an 
eventful year for RMHC 

Singapore. 

We sincerely thank all who've 

played a part in helping us to 
reach our goals, making 2019 

truly fruitful!

A YEAR
IN REVIEW

2019 MILESTONES & ACHIEVEMENTS

From April 2019, we offered a 
positive experience for the children 
and their families during their visit 
to the Khoo Teck Puat-National 
University Children's Medical 
Institute (KTP-NUCMI) with the 
Happy Wheels Cart as we 
interacted with the families and 
served up simple treats.

In celebration of RMHC 
Singapore's 30th anniversary, we 
launched our first music video 
entitled ‘When Do I Let Go’, an 
original song by singer-songwriter 
Yin May, about families facing 
tough times with their ailing child.
(https://bit.ly/3cHNsYb) 

In the third quarter of 2019, we 
collaborated with our hospitality 
partners to support families with 
sick children under the care of 
NUH Paediatric Home Care 
Programme through a staycation 
programme as a form of respite 
for them.

In November 2019, we raised 
S$501,990 for RMHC Singapore 
through the sales of tables and 
the robust bidding during the 
Live and Silent Auctions.

In collaboration with the Child 
Guidance Clinic at IMH, RMHC 
Singapore mailed out cheerful 
post cards periodically to children 
in need to provide emotional 
support and encourage resilience 
post discharge and in-between 
their outpatient visits.

In 2019, we had 112 active 
volunteers: 90 at NUH, 10 at IMH 
and 12 for the Happy Wheel Cart 
Programme. Out of 93 newly 
oriented volunteers, 73 remained 
active following training. 

Happy Wheels 
Cart Programme

Fundraising Gala 
Dinner 2019

Cards from
the Heart

Volunteers
Impact

Family Respite 
Care Programme

RMHC Singapore's 
1st Music Video

https://bit.ly/3cHNsYb

